“You have a Virus...” Scam

Subject calls you and they report to be from Microsoft (or some other company) and tell you that one of
your computers has downloaded some computer virus or malware that is now remotely reporting that
you have this issue.

The subject is looking to offer you remote computer repair services that will be paid for by your credit
card. They will then remote into your computer and fix your problem. This is usually a scam. Do not let
this person remote into your computer or give them any credit card or personal information....

** IMPORTANT NOTE ** It is critical however that you do have updated antivirus and/or malware
computer software running on any computers or devices that connect to the internet. Otherwise it is
very likely you will get a computer virus or malware on your computer or devices.



